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Better hygiene for better 
business performance



Essity is a global, leading hygiene and health company. We are dedicated to improving well-being through our 
products and services. 

Sales are conducted in approximately 150 countries under the leading global brands TENA and Tork, and other 
strong brands, such as Actimove, JOBST, Knix, Leukoplast, Libero, Libresse, Lotus, Modibodi, Nosotras, Saba, 
Tempo, TOM Organic, Vinda and Zewa. Essity has about 48,000 employees. 

The company’s headquarters is located in Stockholm, Sweden, and Essity is listed on Nasdaq Stockholm.  
Essity breaks barriers to well-being and contributes to a healthy, sustainable and circular society.

More information at www.essity.com
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Essity – the maker of Tork

Essity recognitions and memberships in sustainability

Essity is committed to develop targets to reach net-zero greenhouse  
gas emissions by 2050 at the latest

Essity has joined the U.N. Global Compact’s “Business Ambition for 1.5°C” to develop targets to reach net zero 
emissions by 2050 for the entire value chain, in line with Science Based Targets initiative (SBTi) criteria. This 
includes an upgraded target in line with “Well-below 2°C” scenario and means the company commits to reducing 
its Scope 1 and Scope 2 emissions with 35% by 2030 from 2016.

To learn more: essity.com/sustainability
Watch the Essity Journey to Net Zero video
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The Tork Clean Care™ programme is a combination of knowledge, supportive tools, training,  
great products and services that empower you to deliver sustainable hygiene to your workplace.  

Tork Clean Care – hygiene services 
and tools designed for you

Research and knowledge 
based on close collaborations 
with our customers, NGOs, 
research and other fact we think 
you’ll find interesting and useful

Tools, tips and training 
to help you raise  
hygiene standards

Product and service 
recommendations 
to guide you to the best 
products and services for 
your type of business

Good hygiene is 
everyone’s business

“With the Tork Clean Care™ programme we invite 
everyone to become hygiene heroes, and  
actively work toward safer workplaces. 

Because regardless of what you do, good  
hygiene is now everyone’s business.”

-	 Less sick leave

-	 Increased customer, staff 
and guest satisfaction

-	 Employee well-being

Did you know – improved
hygiene can lead to:

-	 Improved food safety

-	 Reduced healthcare-
associated infections

Grow your knowledge with our innovative hygiene 
training and education programmes

Explore our state-of-the art educational programmes and you’ll find a great interactive learning 
experience for improved outcomes and behavioural change in hand hygiene and cleaning.

SchoolsHospitals Long-term care Offices
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1	 �Based on customer feedback for dispenser checks over 6 months before vs after installing Tork Vision Cleaning (between June-December 2019).  
Measured across 16 sites connected to Tork Vision Cleaning, with each dispenser check taking approx. 20 seconds.

2	� Based on the documented results achieved by three Tork Vision Cleaning customers, measured before and after the implementation of Tork Vision Cleaning. 
3	� Measurement of visitor satisfaction in two Tork Vision Cleaning washrooms and two traditionally maintained and equipped washrooms at ISSA/Interclean exhibition, May 2016. 
4 	Measured across nearly 13,000 connected dispensers between June-December 2019, based on time per month that a dispenser is in an empty status against total time per month. 
5	 High peak traffic includes influx of guests within a short period of time.

Premium
Our top quality tier, 
characterised by exceptional 
softness and quick absorption. 
The products are recognised 
by their superior look and 
feel, as well as their style and 
high performance.

Advanced 
Effectively balances cost and 
performance. These high-
performance products are 
soft, attractive and reliable.

Universal
Meets the basic needs 
of customers, offering 
good value for money and 
low maintenance.

Our Tork refill products come 
in three quality tiers.

Easily identify the products you need

Low/medium traffic 

Look for these symbols 
throughout the catalogue 
which indicate which 
dispenser systems best 
handle certain washroom 
capacity levels.

Our Tork Systems are identified 
with Refill IDs to seamlessly 
match dispensers and product 
refills. They consist of a letter 
(key below) and a number 
and are clearly marked 
on Tork packaging and in 
this catalogue.

A	 =	Air Fresheners 

B	 =	Bins and Bin Liners

F	 =	Facial Tissue

H	=	Hand Towels

M	=	Centrefeed

N	=	Napkins

S	 =	Soap and Sanitiser

T	 =	Toilet Paper

V	 =	Seat Covers

W	=	Wipers

High traffic 

High peak traffic5
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Tork is committed to developing innovative, sustainable hygiene solutions 
that are better for business, people and the planet. 

Read the Essity Sustainability Report at  
essity.com/sustainability

Read about Tork Sustainability at tork.co.uk/
sustainability or tork.co.za/sustainability

Materials & packaging
Responsible sourcing and increased use of 
renewable, recycled and natural content. 

Use & waste
Reducing waste through reduced 
consumption and circular solutions. 

Carbon
Lowering carbon impact throughout the total 
life cycle of Tork products and services.

Hygiene for all
We are dedicated to raising hygiene 
standards for the majority of users.

Minimise your environmental impact
Maximise your business performance



90% 
of Tork packaging is made from  
renewable materials like paper  
and cardboard.

A range of Tork dispensers have been 
certified carbon neutral.5
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Tork Heavy-Duty Cleaning Cloth, 
99% Biobased
Art. No 473179

99% biobased1, while the packaging 
is made from recycled materials.

Tork Clarity Hand Washing  
Foam Soap
Art. No 520201

99% of the ingredients  
are from natural origins.2

Tork PeakServe®  
ContinuousTM Hand Towels
Art. No 100585

50% compressed; carry more 
towels on trollies, free up 
storage space and reduce 
transportation.4

Tork Xpressnap Fit® Tabletop 
Napkin Dispenser
Art. No 272900

Cuts unused napkins thrown  
away by over 50%.3

Tork Coreless Mid-Size  
Toilet Paper
Art. No 682008

With no wrap, plug, or core, 
there’s less packaging and 
waste.

By 2025 we will use at least  
30% recycled plastic in our  
product packaging.
Many already do.

Sustainable hygiene solutions 
for business

1	 �Tork Heavy-Duty Cleaning Cloth, 99% Biobased: TUV Austria, OK Biobased certified product.
2�	Tork Clarity Hand Washing Foam Soap: Tork Clarity formulation following the ISO16128.
3�	� Tork Xpressnap Fit® Tabletop Napkin Dispenser: 2-ply napkin in Tabletop dispenser.
4�	Tork PeakServe® Continuous™ Hand Towels: Compared to Tork H2 Universal refills 150299.
5   Produced with certified renewable electricity and compensated with climate projects.
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Watch for Tork attributes  
throughout the catalogue.

Tork Easy Handling®

Ergonomically designed solutions for 
easier carrying, opening and disposing 
of packaging to make daily work 
easier.

QuickDry™

Our strongest, most absorbent 
paper, for more efficient drying  
with less waste.

Tork Run Out Indicator
Tork Run Out Indicator makes sure 
dispensers don’t run out when 
they’re not supposed to.

Food Safety Label 
Products carrying this 
symbol are approved for short-term 
food contact.

Product attributes and 
certifications

Watch for these third-party certifications  
throughout the catalogue.

Forest Stewardship Council® (FSC®)
FSC certification ensures that 
products come from responsibly 
managed forests that provide 
environmental, social and economic 
benefits. 
www.fsc.org

EU Ecolabel (EU Flower)
The EU ecolabel is the European  
Union’s labelling scheme, which  
certifies products that meet high 
environmental standards.  
www.ecolabel.eu

Easy to use 
Many Tork hygiene systems are 
certified by the Swedish Rheumatism 
Association (SRA) and proven to be 
easy to use, making hygiene accessible 
for all, even for children, elderly and 
people with limited hand function.

Aviation
Our most prestigious cloths are 
certified according to AMS 3819C 
(Aerospace Material Standard) live 
up to the high quality requirements 
demanded by Aviation industry.

Allergy Friendly 
Adapted to needs of allergy 
sufferers, certified by the 
European Centre for Allergy 
Research Foundation.  

OK Biobased 
The OK biobased certification 
offers an independent guarantee 
of the renewable content of 
materials and products.
www.tuv-at.be

HACCP International  
HACCP International is specialised  
in certification of food safe 
equipment, products and services 
that support food businesses.   
haccp-international.com

EU Ecolabel : SE/004/001
EU Ecolabel : SE/030/002

run out indicator

FIle name: 3429_TORK_QUICK_DRY_V2.ai
Date: 29/11/12

REVISED ARTWORK
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Segment-focused, needs-driven solutions

Commercial

71%
of guests at high-traffic 
venues have had a bad 
washroom experience1

Recreation

Office Buildings Education

HoReCa

Foodservice Hotels and Lodging

92%
of diners read online 

reviews before picking  
a restaurant3

56%
say poor cleanliness 

and hygiene make them 
avoid a restaurant2

Passenger Terminals

Tork is dedicated to understanding the challenges our customers in key segments 
face and providing solutions that answer their specific needs. We focus on four 
segments: Commercial, HoReCa, Industry, and Healthcare.

Sub-segments

Sub-segments

Key challenges in the Commercial segment include 
providing a high-quality experience in a demanding 
environment as well as finding ways to improve 
efficiency and reaching targets on sustainability. 

Tork helps provide a clean and pleasant end-user 
experience through user-friendly hygiene solutions that 
are easy to maintain and help save time, thereby giving 
facility managers peace of mind and enhancing the 
company’s sustainability image.

Now more than ever, foodservice and hospitality 
operators face significant challenges to providing 
excellent guest experiences. Finding and retaining staff, 
managing efficient hygiene solutions, incorporating and 
promoting sustainable practices, along with maneuvering 
a challenging economic environment drive operators to 
look for new resources to help manage their business.

Tork can help HoReCa operators stay ahead of these 
industry challenges. Tork offers hygiene solutions that 
enable staff to do more with less, control consumption, 
manage waste, and create opportunities for efficiency, 
allowing operators to work smarter and worry less.

1	 Based on an IPSOS survey of 3000 people in USA, UK, Germany, France, Poland and Sweden who have visited a high traffic venue in the past 9 months.
2	 Essity power of hands survey 2019 amongst 6.817 respondents across the globe.
3	 75 Significant Restaurant Statistics 2019 & 2020 Finances Online.
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Industry

90%

Healthcare

Long-term Care Hospitals

5-10%
of all hospital patients are 
affected. In the EU alone 

there 3.5m reported Hospital 
Associated Infections (HAI) 
a year and at least 80,000 

fatalities (about 200 deaths/
day) from (HAI)6

€7 billion
per year in Europe, 

(considering direct costs 
only)  in lost revenue for 
every infection caught in 
nursing home or other 

healthcare setting7

89%
of operators agree 
that having robust 
professional wiper 
dispensers placed 

exactly where 
they need them 
would support 

efficient cleaning 
and preventative 

maintenance5

5	 Tork machine operator research, carried out by Psyma (July 2019).
6	 www.who.int
7	 Center for Disease Control.

of production 
managers in food 
processing agreed  

well stocked hygiene 
and cleaning 

dispensers, placed 
exactly where  
needed, can  

increase hygiene 
compliance5

98%

Sub-segments

Sub-segments

Key challenges in the Industrial segment include 
continuous drive to improve productivity, increasing 
employee health and safety standards, attracting and 
retaining employees, and meeting sustainability goals.

Tork solutions improve productivity, sustain good 
hygiene practices and reduce environmental impact.

of operators agree 
that providing 
professional 

industrial wipers 
located close-by 

will help workplace 
organisation and my 

work satisfaction5

Key challenges in the Healthcare segment are  
infection prevention, cleaning and care staff efficiency  
as well as staffing. 

Tork solutions help reduce the spread of germs with 
touch-free systems, and also help reduce waste and 
improve sustainability by offering 100% recycled and 
third-party certified products.

Manufacturing Food and Beverage

Automotive Aviation
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Hygiene is not only essential, it is a way to improve business performance. Tork 
empowers you to rethink the overall experience, improve workplace satisfaction, 
make cleaning more efficient and reimagine ways to become more sustainable. We are 
committed to giving all people equal access to sustainable hygiene solutions. By taking 
a circular approach we design our solutions to lower carbon impact and reduce waste, 
making hygiene sustainable and easy for all. Above all, we think ahead so that your 
business can thrive tomorrow - supporting you holistically with the right knowledge, 
products and services to improve your business performance, now and into the future.
 

The Tork brand offers professional hygiene products and services to customers 
worldwide, ranging from restaurants and healthcare facilities to offices, schools and 
industries. Our products include dispensers, paper hand towels, toilet tissue, soap, 
sanitisers, napkins, wipers. Tork is a global brand of Essity, and a committed partner  
to customers in over 110 countries.

  

To keep up with the latest Tork news and innovations, please visit www.tork.co.za
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Washroom
Making washrooms work for your business
Whether you want to make an impression, show you care for 
your visitors, maintain hygiene standards or keep control of costs, 
we’ve got something that’s right for you.

Make sure your 
washrooms deliver 
a great experience
Tork solutions deliver better hygiene and increase 
effciency. Every business has different washroom 
requirements. We can help you find a hygienic, 
cost-effective combination of products that is just 
right for your customer. 
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Making the right impression while caring for your customers and colleagues is easy with our 
high-quality washroom ranges. Our tried and tested combinations give you an easy choice.

What is the Tork Washroom

Tork Hand Towels

It’s easy to keep your washrooms constantly fresh. Tork air 
fresheners are designed to deliver a pleasant washroom 
experience. Tork Constant Air Freshener makes refilling easy and 
cleaning more efficient.

Tork Air Fresheners

Tork Toilet Paper

Secure the new hygiene standard with our quality and effective 
soap and sanitiser solutions. Our specially formulated products and 
award-winning dispensers paired with industry-leading Tork paper 
products to promote hand hygiene.

Surprise washroom guests with great hospitality in the one of the most 
overlooked of places. Whether your priority is luxury, easy maintenance or 
cost-effectiveness, you can select from a range of toilet roll paper qualities 
and always find one that meets your needs.

Washroom

Tork Soap & Sanitiser

Walking out of a washroom with wet hands makes for an 
unpleasant experience. Make sure your colleagues and customers 
can get clean, dry hands and get back to business by stocking up 
on the right paper hand towels. 

Drying hands with Tork paper towels will reduce more 
bacteria.1 The smart dispenser leaves the next user a clean, 
untouched sheet.  

�1	� When washing with soap, water, followed by drying with a paper towel, vs only using soap and water. Based on modified  
EN 1499 standard, tested with E.Coli., using Tork Mild Soap refill art. 520501 and Tork PeakServe® refill art. 100585.
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Washroom

Innovative design lines

Tork Image™ Design

Impress your guests with a truly high-end  
washroom environment. Stylish stainless 
steel with anti-fingerprint coating looks 
great and stays clean.

Tork Elevation®

A seamless, complete and functional 
dispenser line with a modern feel. 
Available in black or white.



83%
of office workers and 
restaurant visitors agree 
that offering paper towels 
in a natural colour made 
from 100% recycled 
materials is a good way to 
show their environmental 
commitment.1
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A new range of hand towel and toilet paper refills makes it easy to show  
your company´s commitment to sustainability in your washrooms.

Tork Natural colour washroom products

Washroom

Improve your sustainability performance

Tissue made of 
100% recycled 

fibres

The light brown tissue 
colour comes from 

the recycled materials. 
No dyes added in the 

paper making

Between 30% and 
50% of the tissue 

comes from recycled 
cardboard boxes

All Tork Natural 
colour hand towels 
can be used with 
Tork PaperCircle® 
recycling service

1	� User research conducted in UK, Germany and France among office workers and restaurant visitors during April 2022.

Art. No 290099 Art. No 130299 Art. No 120377 Art. No 471255
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250% 
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H5 Dispensers and Refills

Tork PeakServe Continuous  
Hand Towel system (H5)

more hand 
towels for 
less refilling 
and a better 
washroom flow2

Washroom experience is important, and the world has never 
paid more attention to cleaning and hygiene than now. The Tork 
PeakServe® Continuous™ Hand Towel system offers the highest 
capacity1 on the market with up to 250% more towels2. Together 
with one-at-a-time dispensing this means fewer run-out and 
many more people served between refills. And since people only 
touch the towels they use, you get a very hygienic hand drying 
solution that helps you secure the new hygiene standard.

-	 Tork PeakServe® ContinuousTM  
hand towels are excellent for high 
and peak traffic washrooms

-	 Faster dispensing serves guests in 
less than three seconds — 4 times 
minimising queues in the washroom

-	 Free up space in storage rooms 
and cleaning trollies with refills  
that are compressed by 50%3

-	 Switching from Tork C-fold to Tork 
PeakServe® will help reduce waste 
by 28%4

1	Compared to competitor’s longest roll towel in Europe.
2	� Compared to Tork H2 Universal refills 150299 and 

dispenser 552000.
3	Compared to Tork H2 Universal refills 150299.
4	�� Compared average for Tork 471114 and 290265 with  

Tork 100589 based on weight.
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Tork PeakServe® Continuous™ Hand Towel	    Refill ID: H5

H5 Dispensers and Refills

Tork PeakServe® Continuous™ Hand Towel Dispenser 

Art. No Description Design Line Colour Material Size H×W×D 
(mm)

PC/TRP

552500 Standard Elevation White ABS 731×370×101 1 • •
552508 Standard Elevation Black ABS 731×370×101 1 • •
552550 Mini Elevation White ABS 491×367×101 1 • •
552558 Mini Elevation Black ABS 491×367×101 1 • •
552512 Large Recessed Cabinet Adapter White ABS 519×365×96 1 •
552511 Small Recessed Cabinet Adapter White ABS 450×365×96 1 •

552500 552508 552550 552558

552512 552511

-	Hand towels compressed by 50% allow 
you to carry and store twice as much

-	Two refill qualities to meet the needs and 
quality of your washroom environment 

Tork PeakServe® ContinuousTM Hand Towel Refills

Art. No Quality & 
Feature

Colour

FIle name: 3429_TORK_QUICK_DRY_V2.ai
Date: 29/11/12

REVISED ARTWORK

No. of 
Plies

Panels/
Fold

Sheet 
Size

L×W (cm)

Sheets/
Bundle

Bundles/
TRP

Sheets/
TRP

Pack- 
aging

100585 Universal White 1 Continuous 22.5×20.1 410 12 4 920 Carry 
Pack • • • •

100585

-	Highest capacity, up to 2 100 towels per 
dispenser, ensures hand towels are always 
available 

-	Serves hand towels in less than 3 seconds

-	Top up in use allows dispensers to be  
refilled at your convenience 

-	Smooth, one-at-a-time dispensing lowers 
consumption and ensures that hand 
hygiene is accessible to all with  
Easy-to-use certification1 

-	3 dispensing formats to serve washrooms 
with different traffic flows, layouts, and 
sizes with the same refill

1 Easy-to-use certification on H5 standard and H5 mini dispensers.
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H1 Dispensers and Refills

Developed for easy maintenance and refilling,
Tork Matic® dispenser system is simple to
understand and operate for cleaning staff as well
as for visitors. Ideal for medium traffic washroom,
it is available in manual or sensor in three
attractive styles. Depending on whether handsfree
hygiene, making an impression or a costeffective
service is required.

Tork Matic Hand  
Towel Roll system (H1) 

High-capacity 
system = up to 

1 400
hand towels

-	 Controlled consumption 

-	 Tork Matic® Manual and Intuition™  
Sensor models available

-	 Multiple sheet length settings  
on Intuition™ Sensor

-	 Protected paper in the Intuition™ 
Sensor dispenser for optimal hygiene

-	 Large offer of dispensers and  
refills ensuring a combination  
that can suit all needs

Show your 
commitment  
to sustainability  
with Tork natural 
colour handtowels.  
Same high quality 
— in a new colour.
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H1 Dispensers and Refills

-	High capacity, ideal for washrooms  
with frequent use

-	Delivers one sheet at a time dispensing, 
reduces consumption and cost 

-	Touch-free sensor driven system helps  
to reduce potential cross contamination

-	Sensor dispenser conceals towel until 
activated, reducing potential contamination 
even further

Tork Matic Hand Towel Roll	  Refill ID: H1

Tork Matic® Hand Towel Roll Dispensers 

Art. No Description Design Line Colour Material Size H×W×D 
(mm)

CON/
TRP

551100 Intuition™  sensor Elevation White ABS 368×331×206 1 •
551108 Intuition™  sensor Elevation Black ABS 368×331×206 1 •
551000 Manual Elevation White ABS 372×337×203 1 •
551008 Manual Elevation Black ABS 372×337×203 1 •
460001 Intuition™  sensor Image Design Metallic/Black Stainless Steel/ABS 373×345×204 1 •

Tork Matic®Hand Towel Roll Refills

Art. No Quality & 
Feature

Colour

FIle name: 3429_TORK_QUICK_DRY_V2.ai
Date: 29/11/12

REVISED ARTWORK

No. of 
Plies

Width 
(cm)

Roll Length 
(m) No. of 

Sheets

No. of Sheets 
with Dispensers:
A 551100 & 551108
B 551000 & 551008 
C 460001

Rolls/
TRP

Packaging

290067 Advanced, Soft

 

White 2 21 150 A 333-428-600-750
B 612
C 333-428-500-600

6 Carton • • • •
290099 Advanced, Soft

 

Natural 2 21 150 A 333-428-600-750
B 612
C 333-428-500-600

6 Carton • • • •
290059 Universal XL White 1 21 280 A 622-800-1120-1400

B 1143
C 622-800-933-1120

6 Carton • • • •

C 460001B 551000 B 551008A 551100 A 551108

290059290067

-	Premium and Advanced white qualities 
with a coloured leaf embossing for a better 
impression

-	Advanced natural quality to show your 
guests you care for the environment

-	Blue Advanced quality, certified food 
contact, ideal to trace in a food processing 
environment

-	Extra long Universal quality for economy

-	Switching from Tork C-fold to Tork Matic® 
will help reduce waste by 23%290099
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Our top-of-the-line multifold hand towel dispenser comes  
in two wall-mounted sizes as well as countertop, providing 
both comfort and hygiene. It’s ideal for low to medium  
traffic washrooms. Choose between three attractive styles:  
high gloss black or white, or a stainless steel finish.

Tork Xpress Multifold 
Hand Towel system (H2)

H2 Dispensers and Refills

Most simple 
and intuitive 
system to refill

-	 One sheet at a time dispensing helps 
to minimise cross contamination 

-	 Hygienic, only touch the towel you use 

-	 Carbon neutral Tork Xpress® Image 
DesignTM dispensers available, 
reduced with certified renewable 
electricity and compensated with 
climate projects

Show your 
commitment to 
sustainability  
with Tork natural  
colour towels.  
Same high quality  
— in a new colour.
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H2 Dispensers and Refills

Tork Xpress Multifold Hand Towel	   Refill ID: H2

Tork Xpress® Multifold Hand Towel Dispensers

Art. No Description Design Line Colour Material Size H×W×D 
(mm)

CON/TRP

552000 Standard Elevation White ABS 444×302×102 1 •
552008 Standard Elevation Black ABS 444×302×102 1 •
552200 Countertop Elevation White ABS 218×323×116 1 •
552208 Countertop Elevation Black  ABS 218×323×116 1 •
460004 Large Image Design Metallic/Black Stainless Steel/ABS 468×317×101 1 •
460005 Countertop Image Design Metallic/Black Stainless Steel/ABS 218×323×116 1 •

552200 552208552000 460004 460005552008

-	Extra slim and attractive design

-	Easy-to-use certified, making hand hygiene 
accessible for all, including people with 
reduced hand strength

-	Carbon neutral Tork Xpress® Image Design™ 
dispensers available, reduced with certified 
renewable electricity and compensated 
with climate projects

Tork Xpress® Multifold Hand Towel Refills

Art. No Quality &  
Feature

Colour No. of Plies Panels/Fold Sheet Size
L×W (cm)

Bundles × 
Sheets = TRP 

Content

Packaging

100289 Premium, Soft White 2 3 Panels, Z 25.5×21.2 21×150 = 3 150 Carry Pack • • • •
130299 Advanced, Soft Natual 2 3 Panels, Z 24×21.3 21×180 = 3 780 Carry Pack • • • •
120398 Advanced, Soft White 2 3 Panels, Z 25.5×21.3 21×180 = 3 780 Carry Pack • • • •
120298 Advanced, Soft White 2 3 Panels, Z 25.5×21.2 21×180 = 3 780 Carry Pack • • • •
471093 Universal White 1 3 Panels, Z 23.4×21.3 20×250 = 5 000 Carton • • • •

120398 471093130299

-	Superior comfort with maximum hygiene

-	Wide assortment of hand towels featuring 
the Tork logo and leaf embossing

-	Switching from C-fold to Tork Xpress® 
Multifold will help reduce waste with 15%100289 120298
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H3 Dispensers and Refills

-	Simple and convenient dispenser,  
easy to maintain 

Tork Singlefold Hand Towel	   Refill ID: H3

Tork Singlefold Hand Towel Dispensers

Art. No Description Design Line Colour Material Size  
H×W×D (mm)

CON/TRP

553000 Standard Elevation White ABS 439×333×136 1

-	Hand towels featuring the Tork logo and 
leaf embossing

Tork Singlefold Hand Towel Refills

Art. No Quality &  
Feature

Colour No. of 
Plies

Panels/
Fold

Sheet 
Size  

L×W (cm)

Sheets/
Bundle

Bundles/
TRP

Sheets/
TRP

Packaging

100278 Premium, Extra Soft White 2 2 Panels 
V

23×22.6 200 15 3 000 Carton • • • •
290163 Advanced, Soft White 2 2 Panels 

V
23×24.8 250 15 3 750 Carton • • • •

100278 290163

553000
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Improve your customers washroom experience
Tork aircare systems are designed to create a clean and 
fresh atmosphere in your washrooms. Our solutions fit where 
needed and help control odours efficiently and effectively, to 
help create a great washroom atmosphere.

Tork Air Freshener solutions

It’s easy,  
give your  
business  
the right  
impression!

-	 Long-lasting freshness 24 hours 
per day

-	 Flexible mounting solutions

-	 Easy maintenance to save time 
and costs

-	 Now Tork Vision Cleaning 
enabled (A3)

A1, A2, A3 Dispensers and Refills
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Tork Constant Air Freshener 	 Refill ID: A3

A3 Dispensers and Refills

Tork Constant Air Freshener Dispenser�

Art. No Description Design Line Colour Material Size H×W×D (mm) PC/TRP

256010 Electronic Elevation White PBT 146×119×98 6 • •
256011 Electronic Elevation Black PBT 146×119×98 6 • •
Tork Constant Air Freshener Refills�  

Art. No Description Fragrance Format Number of 
freshness days / 

PC

PC/TRP

257010 Breeze Freshly floral Pure perfume oil 30/60/90 6 •
257011 Blossom Floral Pure perfume oil 30/60/90 6 •
257012 Odour Neutraliser Lemon Grass Pure perfume oil 30/60/90 6 •

256010 256011 257010 257011 257012

-	No spray and fade effect due to unique 
distribution technology1

-	Flexible placement at reachable height for 
easy refilling

-	Plan refill and battery changes into normal 
cleaning routine, with no additional 
service costs

-	Three carefully selected scents to neutralise 
odours for up to 90 days between refills

1	� Patented technology based on a proven fuel technology used in the pharmaceutical industry, where precise doses are essential to treat human beings and animals.
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Soaps and Sanitisers

Tork Soap & Sanitiser solutions
Meet your hand hygiene needs without compromising 
on sustainability

Improved 
hygiene with 
effective, and 
systainable 
soap and 
sanitiser 
formulations

9 out of 10 
Tork soaps 
sold contain 

94% 
ingredients 
from natural 
origin1

Tork soap and sanitiser solutions are proven and formulated to help customers 
meet their hygiene expectations, whilst reducing the impact on the environment.

Flexible, Easy-to-use certified dispensing systems create both aesthetic and 
hygienic experiences for all. 

-	 A complete range of easy-to-use 
certified dispensers2 allow access 
to hand hygiene for all

-	 Refilling in less than 10 seconds3 
for maximum efficiency

-	 Highly effective soap and sanitiser 
formulations that care for the skin 
and the environment

1	� According to global sales 2022, specification and 
ISO16128. 

2	� Certified by the Swedish Rheumatism association,  
tested according to The Design for All Test, published  
in the Swedish Design Research Journal, 2011.

3	� Based on internal panel test soap refilling time.
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S4, S1, S2 Dispensers

560008560000 560100

Tork Soap and Sanitiser

561608561600 561500 460009561508 460010

Tork Soap and Sanitiser Dispensers                                                                                                                                                                Refill ID: S4

Art. No Description Design Line Colour Material Size  
H×W×D (mm)

PC/TRP

561600 Intuition™ sensor Elevation White ABS 278×112×128 6 •
561608 Intuition™ sensor Elevation Black ABS 278×112×128 6 •
561500 Manual Elevation White ABS 292×113×114 12 •
561508 Manual Elevation Black ABS 292×113×114 12 •
460009 Intuition™ sensor Image Design Metallic/Black Stainless Steel/ABS 278×116×130 1 •
460010 Manual Image Design Metallic/Black Stainless Steel/ABS 289×106×107 1 •

Tork Liquid and Spray Soap Dispensers                                                                                                                                                         Refill ID: S1

Art. No Description Design Line Colour Material Size 
H×W×D (mm)

PC/TRP

560000 Manual Elevation White ABS 296×112×114 12 •
560008 Manual Elevation Black ABS 296×112×114 12 •
560100 Manual - Arm Lever Elevation White ABS 296×112×114 8

-	Compact dispenser size fits even in the 
smallest washroom

-	Proven easy-to-use design by third party 
certificate1 -promotes good hand hygiene 
for all users, even children and elderly

-	Helps secure good hand hygiene: factory-
sealed bottle with a new pump for every 
refill helps reduce risk of contamination and 
protect the formulations561008561000

Tork Mini Liquid Soap Dispensers                                                                                                                                                                    Refill ID: S2

Art. No Description Design Line Colour Material Size H×W×D (mm) PC/TRP

561000 Manual Elevation White ABS 206×112×114 12 •
561008 Manual Elevation Black ABS 206×112×114 12 •

-	One flexible dispensing system for foam, 
liquid and gel soaps & sanitisers

-	Proven Easy-to-use design by third party 
certificate1 promotes good hand hygiene  
for all users, even children and elderly

-	Helps secure good hand hygiene: factory-
sealed bottle with a new pump for every 
refill helps reduce risk of contamination  
and protect the formulations

1	Certified by the Swedish Rheumatism association, tested according to The Design for All Test, published in the Swedish Design Research Journal, 2011.
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S4, S1 Hand Soaps

Tork Hand Washing Foam Soap                                                                                                                                                                         Refill ID: S4

Art. No Description Fragrance Colour Benefit Content/
Bottle 

(ml)

Bottles/
TRP

% ingredients 
from natural 

origin

520201 Clarity Perfume Free Dye Free 99% of 
ingredients from 

natural origin

1 000 6 99% • • •
520501 Mildly Scented Fresh Scent Dye Free Regular 

Handwash
1 000 6 96% • • •

520201 520501

-	Highly-effective formulations, with  
carefully-chosen ingredients

-	Sustainable formulations, like Tork 
Clarity Foam Soap, are made with 
99% of ingredients from natural origins 
and help support your customers’ 
sustainability goals

Tork Hand Soaps - Cosmetics

Tork Hand Washing Liquid Soap                                                                                                                                                                        Refill ID: S4

Art. No Description Fragrance Colour Benefit Content/
Bottle (ml)

Bottles/
TRP

% 
ingredients 
from natural 

origin

424011 Odour Control Perfume  
Free

Dye Free Odour 
control, 
Food

Preparation,
Handwash

1 000 6 96% • •

424401 Oil and Grease Perfume  
Free

Dye Free Oil & Grease
Handwash

1 000 6 93% • • •
Tork Hand Washing Liquid Soap                                                                                                                                                                        Refill ID: S1

Art. No Description Fragrance Colour Benefit Content/
Bottle (ml)

Bottles/
TRP

% 
ingredients 
from natural 

origin

420701 Sensitive Perfume Free Dye Free Frequent 
Handwash

1 000 6 96% • • •

424401424011

-	Highly-effective formulations, with  
carefully-chosen ingredients

420701
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S1, S4 Hand Sanitisers, Accessories

Tork Hand Sanitiser & Accessories

Tork Salubrin Hand Sanitiser1                                                                                                                                                                             Refill ID: S1

Art. No Efficacy Efficacy Norms Fragrance Colour Content/ 
Bottle (ml)

Bottles/ 
TRP

910103 Bacteria  
Yeast & Fungi 

Virus

EN 1500, EN 1276, EN 1650, EN 14476
(All enveloped viruses)

Perfume 
Free

Dye  
Free

1 000 6 •
910106 Bacteria  

Yeast & Fungi 
Virus

EN 1500, EN 1276, EN 1650, EN 14476
(All enveloped viruses)

Perfume 
Free

Dye  
Free

1 000 6 •

910103

1	Use biocides safely. Always read the label and product information before use.

-	Effective against a variety of problem 
organisms – conforms with EN 1500,  
and EN 14476 (all enveloped viruses,  
such as: HIV, SARS, Corona,  
HBV, HCV, influenza H1N1, H5N1 etc.

-	Moisturising ingredients encourage  
good hand hygiene behaviour

Tork Hand Sanitising Alcohol Foam1                                                                                                                                                                Refill ID: S4

Art. No Efficacy Efficacy Norms Fragrance Colour Content/ 
Bottle (ml)

Bottles/ 
TRP

520102 Bacteria
Yeast & Fungi
Mycobacteria  

Virus

EN 1500, EN 13727, EN 13624, EN 1650, EN 14348 
(Tubercolosis), EN 14476 (All enveloped viruses)

Perfume  
Free

Dye  
Free

950 6 •

520102

-	Effective against a variety of problem 
organisms – conforms with EN 1500,  
EN 12791 and EN 14476 (all enveloped 
viruses, such as: HIV, SARS, Corona,  
HBV, HCV, influenza H1N1, H5N1 etc.

-	Dermatologically-tested, Tork Hand 
Sanitising Alcohol Foam is gentle 
on the skin

Tork Sanitiser Floor Stands                                                                                                                                                  Refill ID: S1, S2, S4

Art. No Description Refill ID Colour Material Size H×W×D (mm) PC/ 
TRP

511060 Sanitiser Stand S1/S2/S4 Black Metal 1 321×500×500 1

511060

910106
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Tork Toilet Seat Cleaner                                                                                                                                                                      Refill ID: S2

Art. No Description Colour Type Content/ 
Bottle (ml)

Bottles/
TRP

420302 Extra Hygienic Toilet Seat Transparent Detergent 475 8 •

Toilet Seat Cleaner

-	For extra hygiene and comfort inside 
the cubical

-	Cleaning for an extra-hygienic toilet seat

-	Sealed bottle with single-use pump 
reduces the risk of cross contamination

420302

Shower Cream and Toilet Seat Cleaner

Shower

-	Gentle to the skin, and provides  
pleasant shower experience

420601

Tork Shower Cream

Art. No Description Refill 
ID

Fragrance Colour Content/
Bottle (ml)

Bottles/
TRP

% ingredients 
from natural 

origin

420601 Refreshing Shower Cream S1 Fresh Unisex 
Scent

Blue 1 000 6 95% • •
420602 Refreshing Shower Cream S2 Fresh Unisex 

Scent
Blue 475 8 94% • •

Tork Luxury Hair & Body Shower Cream

Art. No Benefit Refill 
ID

Fragrance Colour Content/
Bottle (ml)

Bottles/
TRP

% ingredients 
from natural 

origin

420662 Luxury S2 Argan vanilla Amber 475 6 94% • •

420662420602



Reduce paper 
consumption  
by up to

40%1
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T8, T9 Dispensers and Refills

Specially designed for high-traffic washrooms, 
the Tork SmartOne® toilet roll dispenser is the  
ultimate cost-in-use and hygiene system.  
Available in white or black.

Tork SmartOne Toilet 
Roll systems (T8 and T9)

-	 High capacity: less maintenance  
and reduced risk of paper shortage

-	 Robust design with lock to protect 
the roll and stop pilferage in 
demanding environments

-	 Quick disintegration and reduced 
consumption; minimises risk of pipe 
blockages

-	 Fully enclosed dispenser: users 
cannot touch the inside - for a more 
hygienic experience

-	 Hygienic: guests only touch the  
sheet they use

1	� Tork Advanced refill: Statistics from internal research
	 conducted in European countries on 7729 users,  
	 Tork Jumbo Toilet Roll against Tork SmartOne® Twin Mini. 	
	 Reduction accounted in square metres.

Tork SmartCore® – The most 
convenient way to extract 

a core – no need for tearing and 
easier to remove, Tork SmartCore® 
also gives more sheets on the roll 

while less air in the packaging 
optimises transport efficiency.

1. 2. 3.
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T8, T9 Dispensers and Refills

Tork SmartOne® Toilet Paper 	    Refill ID: T8

Dispensers

Art. No Description Design Line Colour Material Size H×W×D (mm) CON/TRP

680000 1-Roll Elevation White ABS 269×269×156 1

680008 1-Roll Elevation Black ABS 269×269×156 1

Refills

Art. No Quality & Feature Colour No. of Plies Width (cm) No. of 
Sheets

Rolls/TRP Packaging

472193 Advanced, SmartCore® White 2 13.4 620 12 Plastic •  •  • 

680008680000

682008682000681008681000

472193 472193

Dispensers

Art. No Description Design Line Colour Material Size H×W×D (mm) CON/TRP

681000 Mini, 1-Roll Elevation White ABS 219×219×156 1

681008 Mini, 1-Roll Elevation Black ABS 219×219×156 1

682000 Mini, 2-Rolls Elevation White ABS 221×398×156 1

682008 Mini, 2-Rolls Elevation Black ABS 221×398×156 1

Tork SmartOne® Mini Toilet Paper 	    Refill ID: T9

Refills

Art. No Quality & Feature Colour No. of Plies Width (cm) No. of 
Sheets

Rolls/TRP Packaging

472242 Advanced, SmartCore® White 2 13.4 1 150 6 Plastic • • •

472242 472242
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T2 Dispensers and Refills

120280

-	Smart, stub-roll holder allows for full roll 
consumption

-	Optimal roll brake prevents free-spinning 
rolls and therefore, reduces consumption

-	See-through window indicates when it’s 
time to refill

Tork Mini Jumbo Toilet Paper	   Refill ID: T2 

Dispensers

Art. No Description Design Line Colour Material Size H×W×D (mm) CON/TRP

555000 1-Roll Elevation White ABS 275×345×132 1 •
460006 1-Roll Image Design Metallic/Black Stainless Steel/ABS 254×355×133 1

Refills

Art. No Quality & Feature Colour No. of Plies Core Size 
(mm)

Width (cm) Roll Length 
(m) 

Rolls/TRP

120377 Advanced Natural 2 188 9.4 170 12 • •
120280 Advanced White 2 9.4 170 12 • • •

555000 460006

120377
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B1, B2, B3, B5 Dispensers and Refills

-	Family look, consistent washroom design

-	Completely hidden bin liner, clean 
appearance 

-	Lid option with soft closing for 
extra hygiene

-	Complement your sustainable washroom 
offer with bin liners made out of 30% and 
more PCR content226100563000 563008

Tork Bins 	 Refill ID: B1, B2, B3

Bins

Art. No Description Design Line Refill ID Colour Material Size H×W×D (mm) CON/TRP

563000 50 litre Elevation B1 White ABS 629×389×289 1

563008 50 litre Elevation B1 Black ABS 629×389×289 1

460011 50 litre Elevation B1 Metallic/Black Metallic/ABS 614×395×253 1

226100 20 litre B2 White Plastic 430×322×205 1

460011
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Wiping and Cleaning
The easy choice for the best result
Whether you run a restaurant kitchen or an industrial production line, we understand that 
every second matters. Tork wipes, cloths and dispensers are designed to get the job done 
with maximum efficiency – keeping your business running smoothly.

We’ve got a comprehensive range of specialist wipes and  
cloths, each designed to perform specific tasks (Foodservice,  
Food Processing, Low Lint Cloths).

Choosing the right product

Wiping

Mopping up 
spills, soaking 
up liquids and 
picking up dirt 
and dust with 
paper. 

Cleaning

Removing dirt, stains 
and microorganisms 
from surfaces, 
machines or tools 
with cloths that are 
dry or used together 
with water, solvents 
or detergents.

Polishing

Creating a 
protected and shiny 
surface with the 
help of a cloth that 
applies polish onto 
the surface and is 
then rubbed to 
obtain a good finish.

Surface Hygiene

Cleaning and or 
disinfecting involves 
hygienically 
cleaning a surface 
by removing or 
killing harmful 
microorganisms.
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Find the right dispensing solution 
We have a wipe or cloth for every task, and a wide range of dispensers with fixing options 
available to make sure you’ll always find what you need, where you need it.

Wall mounted

Wiping and Cleaning

Portable

-	 Touch only what you use – reducing risk of cross contamination
-	 Easily dispensable using only one hand
-	 Robust design made to withstand the toughest environments
-	 Easy-to-clean design featuring removable hood
-	 Mini models ideal when space is limited

-	 Improved hygiene – touch only what 
you use

-	 Single hand dispensing for easy use
-	 Versatile lock mechanism to control 

misuse
-	 Mini models ideal when space is limited

Tork Wall Stand 
(Refill W1)
652100 Turquoise/White

Tork Folded Wiper/
Cloth Dispenser 
(Refill W4)
654008 Red/Black
654000 Turquoise/White

-	 Saves floor space
-	 Easy, ergonomic loading 
-	 Safe and reliable dispensing from 

the glass fibre reinforced teeth

-	 Protects the wipes and reduces 
consumption by dispensing one 
sheet at a time

Tork Centrefeed 
Dispenser 
(Refill M2)
559000 White

Tork Reflex® Single  
sheet Mini Centrefeed 
Dispenser  
(Refill M3)
473177 White/White

Tork Reflex® Single  
sheet Centrefeed 
Dispenser  
(Refill M4)
473190 White/White

Mobile

Tork Floor Stand (Refill W1)
652000 Turquoise/White

-	 Easy, ergonomic loading
-	 Safe and reliable dispensing from the glass 

fiber reinforced teeth
-	 Save time by adding a matching bin liner 

holder to the stand (page 41)

-	 Single sheet dispenser on the go
-	 Easy to hang on a chair or a trolley

Tork Reflex® Portable Centrefeed 
Dispenser
473168 White Refill
473188 Blue Refill

-	 Space-saving dispenser bracket for server 
stations, back of house or in storage areas

Tork Small Pack 
Dispenser Bracket 
(Refill W8)
655100 White

-	 Water resistant
-	 Large capacity with one at a time dispensing
-	 Built to withstand wet environments

Tork Washstation  
Roll Towel Dispenser 
(Refill W6)
651420 Turquoise/White 
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M3, M4 Dispensers and Refills

Tork Reflex system

-	 Control cost – cut down 
consumption and waste

-	 A durable investment suitable  
for any environment

-	 Hassle-free refilling with 
Tork SmartCore®

-	 Tork run out indicator  
ensures you’re never  
caught without paper

1 �Essity research conducted over a 4 week period.  
Tork Reflex® Wiping Paper Plus against freeflow  
Tork Wiping Paper Plus. Reduction calculated in 
square metres used.

Reduces 
wiping paper 
usage by up to 

37%1

You want everyday spills and messes dealt with  
quickly, without waste or hygiene risks. 

Our range of Tork Reflex® dispensers and refills is  
developed to control the cost of our customers’  
most common hand and surface wiping tasks. 

Includes a Range of HACCP International  
certified Refill Rolls.



1. 2. 3. run out indicator
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473242

-	Multipurpose paper for light wiping tasks

-	Single Sheet Dispensing - reduces 
consumption by up to 37%

Dispensers 	 Wiping

 Tork Reflex® Wiping Paper                                                                                Refill ID: M4

Art. No Format Refill
ID

Colour

FIle name: 3429_TORK_QUICK_DRY_V2.ai
Date: 29/11/12

REVISED ARTWORK

No. of 
Plies

Width 
(cm)

Roll 
Length 

(m) 

Sheet 
Length 

(cm)

Sheets/
Roll

Rolls/
TRP

run out indicator

473242 Standard M4 White 1 19.8 300 35 857 6 • • • • • •

M3 M4 M4

 Tork Reflex® Dispensers                                                                             Refill ID: M3/M4

Art. No Format Refill
ID

Colour Material Size H×W×D 
(mm)

CON/
TRP

473177 Mini M3 White/White Plastic 321×191×180 1

473190 Standard M4 White/White Plastic 331×255×239 1

473188 Portable Starter Pack Blue Refill M4 Turquoise/White Plastic 222×278×236 1 •

473474 473472

-	Multipurpose paper ideal for mopping  
up liquids and hand wiping

-	Single Sheet Dispensing - reduces 
consumption by up to 37%

 Tork Reflex® Wiping Paper Plus                                                                 Refill ID: M3/M4

Art. No Format Refill
ID

Colour No. of 
Plies

Width 
(cm)

Roll 
Length 

(m) 

Sheet 
Length 

(cm)

Sheets/
Roll

Rolls/
TRP

run out indicator

473474 Mini M3 White 2 19.4 67 33.5 200 9 • • • • • •
473472 Standard M4 White 2 19.4 151 33.5 450 6 • • • • • •

Tork SmartCore®

Tork Reflex® refills feature Tork 
SmartCore® core removal – for fast  
and easy refilling

Run out indicator
-	 Never run out of paper
-	 No irritation
-	 Plan your changes in advance

M3, M4 Dispensers and Refills

-	Improved hygiene – touch only 
what you take

-	Fits into your work flow for  
one-handed tasks

Refills
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M2 Centrefeed

Dispensers

 Tork Elevation/Metal Centrefeed Dispensers                                          	  Refill ID: M2
M2

Art. No Name Refill
ID

Colour Material Size H×W×D 
(mm)

CON/
TRP

559000 Standard M2 White Plastic 360×239×227 1

-	Easy one-handed operation and controlled 
consumption

-	Sleek black or white dispensers 
complement any environment, providing  
a clean, hygienic appearance.

-	Ideal for hand and light surface wiping

Basic Paper 	 Wiping

 Tork Basic Paper 1 ply Centrefeed                                                            	 Refill ID: M2

-	Roll for basic wiping needs

Art. No Format Refill
ID

Colour No. of 
Plies

Width 
(cm)

Roll Length 
(m) 

Sheet 
Length (cm)

Sheets/
Roll

Rolls/
TRP

run out indicator

120155 Standard M2 White 1 20 300 6 • • •

120155

Refills

Did you know?
Tork has a wipe and dispenser combination for 
every task, regardless if you’re working in a 
restaurant, hotel, school, hospital, mechanical 
workshop or any other environment where hand 
and surface wiping is part of the job. 

559000
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W1, W2, W3, W4, W8 Dispensers

Art. No Name Refill
ID

Colour Material Size H×W×D 
(mm)

CON/
TRP

652000 Floor Stand W1 Turquoise/White Plastic/
Metal

1 006×646×530 1

652100 Wall Stand W1 Turquoise/White Plastic/
Metal

463×646×274 1

653000 Maxi Centrefeed W2 Turquoise/White Plastic 447×328×302 1

653008 Maxi Centrefeed W2 Red/Black Plastic 447×328×302 1

654000 Folded Wiper/Cloth W4 Turquoise/White Plastic 374×427×206 1

654008 Folded Wiper/Cloth W4 Red/Black Plastic 374×427×206 1

655100 Small Pack W8 White Plastic 145.8×214×107.3 4

Dispensers

 Tork Performance Dispensers                                              Refill ID: W1/W2/W3/W4/W8

-	All dispensers optimised for Tork Wipers 
when combined they become the perfect 
performance tools 

-	Extra robust construction

-	Semi-transparent hoods

Tork Performance 
Dispensers
Increase productivity by giving your operators  
the cleaning tools they need to proactively 
maintain their own equipment. Tork Performance® 
dispensers and wipers help you optimize cleaning 
processes and improve preventative maintenance. 

Learn more at https://www.tork.co.uk/your-
business/solutions/overview/manufacturing/
challenge-manufacturing

652000

653008 654008 655100

652100 653000 654000

W1 W1 W2 W4

W2 W4 W8
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W1/W2 Wiping and Cleaning Refills

130081

-	Our strongest paper for tough 
industrial tasks

-	Superior absorption

-	Protects hands from heat and dirt

Industrial Paper 	 Wiping

 Tork Industrial Heavy-Duty Wiping Paper	 Refill ID: W1/W2

Art. No Format Refill
ID

Colour

FIle name: 3429_TORK_QUICK_DRY_V2.ai
Date: 29/11/12

REVISED ARTWORK

No. of 
Plies

Roll Length 
(m) 

Sheet Size 
L×W (cm)

Sheets/
Roll/Pack 

Rolls/
Packs 
/TRP

130081 Combi Roll W1/W2 Blue • 3 119 34×23.5 350 2 • • • •

-	Our toughest multipurpose paper for 
heavier tasks

-	Efficient absorption of oil and water

-	High wet strength

 Tork Heavy-Duty Wiping Paper	 Refill ID: W1/W2

Art. No Format Refill
ID

Colour

FIle name: 3429_TORK_QUICK_DRY_V2.ai
Date: 29/11/12

REVISED ARTWORK

No. of 
Plies

Roll Length 
(m) 

Sheet Size 
L×W (cm)

Sheets/
Roll

Rolls/
TRP

130072 Combi Roll W1/W2 Blue • 2 170 34×23.5 500 2 • • • •

Multipurpose Paper 	 Wiping

130072

Refills
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Washstation Paper	 Wiping

 Tork Basic Paper 1 Ply                                                                                       Refill ID: W6

 Tork Washstation Dispenser                                                                            Refill ID: W6	

You face some of the toughest challenges 
That’s why you need dispensers and refills 
you can rely on. The purpose-built, HACCP 
International certified Tork Washstation 
Dispenser System is precisely engineered 
to help mitigate risks, increase operational 
efficiencies, and handle the pressures of  
a rigorous environment.

Tork Food Processing  
Washstation System

-	Strong and absorbent wiping paper 

-	High footage rolls mean less time on refills 

-	Wipers can stand up to high humidity, so 
they’re suitable for harsh environments

-	Food contact certified rolls guarantee high-
quality paper and product safety

-	Blue paper is visible and offer traceability in 
food materials therefore it improves safety 
of the production in food processing

-	Durable, water-resistant design holds up well in 
wet, harsh environments

-	High-capacity design requires fewer refills

-	Hygienic hands-free dispensing

-	Easy to wipe or spray down without 
removing from wall

-	Easy mounting with clear backplate651420

130001 130002

Art. No Name Refill 
ID

Colour Material Size H×W×D 
(mm)

CON/
TRP

651420 Washstation Dispenser W6 Turquoise/White Plastic 459×319×268 1 •

Dispensers	

Refills

Art. No Format Refill 
ID

Colour No. of 
Plies

Width  
(cm)

Roll Length 
(m) 

Sheet 
Length (cm)

Sheets/ 
Roll

Rolls/ 
TRP

130001 Basic Paper W6 White 1 19.5 250 24.5 1 020 6 • • • • •
130002 Basic Paper W6 Blue 1 19.5 250 24.5 1 020 6 • • • • •

W6 Dispensers and Refills
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Wiping and Cleaning Refills

Professional results, no matter how tough the challenge 

With Tork exelCLEAN® you get a quality range of low-linting, high performance cloth 
wipers. You also get the same reliable performance every time. No more spending time 
searching through rags for the “right ones”. Tork exelCLEAN® benefits your business 
by increasing employee satisfaction, reducing costs and improving working conditions.

Tork exelCLEAN

Improved durability:
Refined to improve high-performance 
durability with a new, uniform 
construction.

More efficient:
Our Top-Paks are now compressed to 
save up to 26% storage space and 
transport, requiring less refills, and 
ensuring the product is there when 
you need it.

More flexible packaging:
New improved portable boxes with 
reinforced handle and larger opening 
to easily access cloths – even with 
gloves on.

Could your cleaning 
process be 
more efficient?

Independent tests have 
proven that Tork exelCLEAN® 
cleaning cloths out-perform 
rags and rentals by saving 
time, effort and solvents used 
for the same task. Using them 
means up to:

35% less time
41% less solvents
31% less effort

OK Biobased certification: 
OK Biobased programme certification confirms  
the plant based composition of the product.  
The product is OK Biobased certified and high 
performing in terms of cleaning, while offers 
sustainability benefits at the same time.

Did you know?
Our Tork exelCLEAN® and patented foam-spun 
technologies produce nonwoven cloths setting 
the standard of excellence for safer, healthier 
and more efficient workplaces.
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-	Meet the demands of both productivity  
and sustainability

-	Strong, absorbent multipurpose cloth  
for heavier cleaning tasks

-	99% biobased, slowing down carbon 
dioxide atmospheric build-up, 
while performing cleaning tasks as 
effectively as ever1

 Tork Biobased Heavy-Duty Cleaning Cloths                                            Refill ID: W4/W8

930150930179

Art. No Format Refill
ID

Colour Roll Length 
(m)

Sheet Size
L×W (cm)

Sheets/ 
Pack

Packs/ 
TRP

930179 Folded – Top Pack W4 White • 41.5×35.5 105 4 • • • •
930150 Folded – Small Pack W8 White • 31.5×38.5 50 8 • • •

1	OK Biobased certified product, TÜV Austria.

Wiping and Cleaning Refills

-	Soft, flexible cloth for light-to-medium 
industrial tasks 

-	Ideal for cleaning oil and grease

-	Provides a professional cleaning result 
thanks to the Tork exelCLEAN® effect

 Tork Industrial Cleaning Cloths	 Refill ID: W1/W2/W3/W4/W7/W8

Art. No Format Refill
ID

Colour Roll Length 
(m) 

Sheet Size 
L×W (cm)

Sheets/Roll/
Pack

Rolls/Packs 
/TRP

520679 Folded – Top-Pak W4 Grey • 41.5×35.5 120 4 • • •

520679

500479

 Tork Light-Duty Cleaning Cloths	 Refill ID: W4

Art. No Format Refill
ID

Colour Roll Length 
(m) 

Sheet Size 
L×W (cm)

Sheets/
Roll/Pack

Rolls/Packs 
/TRP

500479 Folded cloths W4 White • 41.5×35.5 120 4 • • • • •

-	Good value, economical choice for light 
duty cleaning tasks, yet still durable

-	Versatile, soft & flexible to better clean in 
tight spaces
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Tork Food Service Cloths

Solutions that keep up with your pace 

We understand the high-tempo nature of working in a modern restaurant or 
catering facility. In these environments, wiping and cleaning tasks can involve 
everything from grease-covered stove tops, grills and working surfaces of 
different kinds to cleaning dining areas, service counters and other areas that 
guests and staff come into contact with.

Tork Food Service Cloths

As well as 
maintaining 
hygiene, 
our range of 
wipers keep 
your kitchen, 
restaurant, 
bar or café 
looking fresh  
at all times.

Back-of-house:  
Throughout the day, oil and grease, 
stains and spills must be thoroughly 
cleaned from various surfaces, 
stainless steel equipment and tiles. 
Whether it’s picking up spills or 
cleaning oil, grease, or food particles, 
Tork has a wiper for the job.

Front-of-house:  
In foodservice cross-contamination is 
a constant concern. Tork foodservice 
cleaning towels come in a variety of 
colours, which allows you to designate 
areas of use, which greatly mitigates 
this concern.
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 Tork Long-Lasting Cleaning Cloths	 Refill ID: W4

-	Durable and absorbent cleaning cloth

-	Can be used repeatedly without tearing

-	Low-Lint

-	100% biobased product slowing down
carbon dioxide atmospheric build-up,
while performing cleaning tasks as
effectively as ever3

Art. No Format Refill
ID

Colour Roll Length 
(m) 

Sheet Size 
L×W (cm)

Sheets/
Roll/Pack

Rolls/Packs 
/TRP

90145 Folded – Small Pack W8 White 30×38.5 50 8 • • • •

473179

-	Thick cotton-based cloth, suitable  
for most kitchen cleaning tasks

-	Heat resistance 

-	Soft and highly absorbent

-	100% biobased product slowing down
carbon dioxide atmospheric build-up,
while performing cleaning tasks as
effectively as ever3

 Tork Kitchen Cleaning Cloth	 Refill ID: W4

Food Service Cloths 	 Cleaning

Art. No Format Refill
ID

Colour Sheet Size 
L×W (cm)

Sheets/
Pack

Packs/TRP

473179 Folded – Top-Pak W4 White 41.5×35.5 75 4 • • • •

90145

Tork Food Service Cloths

450150

-	Clean stubborn messes more efficiently 
with 2 in 1 abrasive and absorbent 
scrubbing1

-	Flexible and easy to clean in harder to 
reach places

-	Rinse and reuse again and again for 
less waste

-	Non-scratch2

 Tork 2 in 1 Scouring and Cleaning Cloth	 Refill ID: W8

Art. No Format Refill
ID

Colour Sheet Size 
L×W (cm)

Sheets/
Pack

Packs/TRP

450150 Small Pack W8 White 38.5×30 45 8 • • •

1	Compared with standard Tork Foodservice Wipers.
2	Tested on several surfaces in Essity laboratory 2023.
3	OK Biobased certified product, TÜV Austria.
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 Tork Coloured Long-Lasting Cleaning Cloths                                                 Refill ID: W8

194650 194750194550194450

-	Durable and absorbent cleaning cloth

-	Can be used repeatedly without tearing

-	Available in five colours to help prevent 
cross-contamination

Art. No Format Refill
ID

Colour Sheet Size 
L×W (cm)

Sheets/ 
Roll/Pack

Rolls/Packs 
/TRP

194450 Folded – Small Pack W8 Blue 30×38.5 40 8 • •
194550 Folded – Small Pack W8 Green 30×38.5 40 8 • •
194650 Folded – Small Pack W8 Yellow 30×38.5 40 8 • •
194750 Folded – Small Pack W8 Red 30×38.5 40 8 • •

Tork Food Service Cloths
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Tabletop 
Making it easy to create a great experience
It’s not enough just to provide satisfactory service – you need to create a great 
experience to keep reviews positive and customers coming through the door. 
When doing this, we know the details matter, and we can help you get them right. 

When customers dispense their own napkins, 
refilling, waste management and storage need  
to be effortless, easy and convenient.

Product ranges to 
meet different needs
Self-service with napkin dispensing systems
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N4, N10 Dispensers and Refills

-	 A wide range of stylish, modern 
dispensers to fit your needs

-	 Improved hygiene, as your guests 
only touch what they take

-	 Get your message across with 
custom-printed napkins

-	 Promote your brand, offer or generate 
extra revenue with the AD-a-Glance® 
Display panels

Visit adaglance.tork.co.uk/ 
for inspiration!

Tork Xpressnap  
Napkin systems

Reduces 
napkin usage 
by at least

25%1

1	� When compared to traditional napkin dispensers. Does not 
include drive thru models or Tork Xpressnap Fit® N14 system.

Designed for busy self-service environments where napkins need to  
be available close at hand. Tork Xpressnap® and Tork Xpressnap Fit® 
support a faster, more efficient guest experience when hygiene and swift 
maintenance are critical. One-at-a-time dispensing helps you control 
consumption and costs.
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Stand
272211

Tabletop
272611

Counter
272511 272250

Drive-thru

Tork Xpressnap® Napkin Dispensers� Refill ID: N4
Art. No Description Design 

Line
Colour Material Size 

H×W×D (mm)
Capacity 

Pcs
(1 ply 1/4 refill)

AD-a-
Glance®

Mountable CON/TRP

272611 Tabletop Signature Black Plastic 169×200×141 275 • 4 •
272511 Counter Signature Black Plastic 145×191×307 550 • 1

272211 Stand Signature Black Plastic 622×235×235 1 100 • • 1 •
272250 Drive Thru Signature Black Plastic 622×235×254 900 • • 1 •

Tork Xpressnap® Dispenser Napkins                                                                                                                                                               Refill ID: N4

Art. No Desciption Quality Colour No. of 
Plies

Folding Sheet Size 
Unfolded 
L×W (cm)

Pcs/
Bundle

Pcs/CON Pcs/TRP Industrial 
Compostable 

Product1

12840 Standard Advanced Natural 1 1/4 21.3×33.0 225 1 125 
(5×225)

9 000 
(8×5×225) • • • • •

10840 Standard Universal White 1 1/4 21.3×33.0 225 1 125 
(5×225)

9 000 
(8×5×225) • • • • •2

10840 12840

N4 Dispensers and Refills

1	� The product is industrially compostable according to EN 13432. Local restrictions may apply. Before disposal in industrial compost bin, please check with local authorities to confirm 
that the product is accepted. Please also ensure that the product has not been used in connection with hazardous or non-compostable substances.

2	� Depending on the production location. Please check with your Essity contact.
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N14 Dispensers and Refills

-	Durable and easy-to-clean dispensers reduce time 
for maintenance and protect napkins from dirt 
and spills

-	Compact design provides more table space 
for guests

-	Cuts napkin inventory space by up to 35%2

-	Reduces napkin refill time by 46%1

-	Serve almost 2× as many guests between refills1
272900 272901

Tork Xpressnap Fit® Dispensers                                                                                                                                                      Refill ID: N14

Art. No Description Colour Design Line Material Size 
L×W×H (mm)

Capacity 
Pcs

AD-a-
Glance®

Mountable CON/
TRP

272900 Tabletop Black Signature Plastic 141×113×170 168 • 4

272901 Counter Black Signature Plastic 326×121×143 324 • 1 •

Tork Xpressnap Fit® Dispenser Napkins                                                                                                                                                       Refill ID: N14

Art. No Colour Quality No. of 
Plies

Sheet Size 
Unfolded 
L×W (cm)

Pcs/
Bundle

Pcs/
CON

Pcs/TRP Industrial 
Compostable 

Product3

15830 White Advanced 2 21.3×16.5 120 720  
(6×120)

4 320  
(6×6×120) • • • • •

15830

Tork Xpressnap Fit

-	A full-size napkin is folded to fit the small-
footprint dispenser

-	Specially-designed fold makes the first napkin  
easy to grab after dispenser refills

-	Leaf embossing enhances the guest experience 
and easy to recognise

1	2-ply napkin in Tabletop dispenser compared to Fastfold (Tork Dispenser: 271800 and Tork Refill: 10933).
2	 2-ply napkin in Counter dispenser compared to Counterfold ( Tork Dispenser: 271600 and Tork Refill: 10935).
3	� The product is industrially compostable according to EN 13432. Local restrictions may apply. Before disposal in industrial compost bin, please check with local authorities to confirm 

that the product is accepted. Please also ensure that the product has not been used in connection with hazardous or non-compostable substances.

The smarter napkin solution that helps you
increase efficiency and promote hygiene 

Tork Xpressnap Fit® is our most compact 
dispenser napkin system yet, designed  
to reduce refill time and free up space.

Fewer refills and less cleaning means more 
time for you to focus on your guests and 
your business.

Cuts unused napkins thrown away by more than 50%1,2
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Notes



How else can we help? 
Get in touch to talk 
about your business.

www.tork.co.za
tork.rsa@essity.com

Scan the code
for the online version.
Fewer copies printed =  
less impact on the 
environment
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